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In a few parts of the country, some
safety-conscious cab firms are already
taking cards as payment. Franta
Hafernik, South East Regional Director
for the National Taxi Association runs
Eastbourne and County Taxis. ‘All our
cabs have the facility to take cards and
every taxi should follow suit,” he says.
‘In 2007, I don’t think any business can

operate without accepting credit cards.’

In London, Radio Taxis have been
taking cards since 1992. ‘It's important
our passengers reach their destination
safely,” says chairman Geoffrey Riesel.
‘That's why, two years ago, we
introduced our “Knights in Shining
Armour” campaign, which prioritised
female customers paying for their
journey by card, Radio Taxis drivers
wait before pulling away to make sure
women passengers get safely inside
their front door. The scheme has been
a huge success, with a 400 per cent
increase in bookings showing how
much customers value the service.’

What do you think?

‘Dumped on street’
KateHarle, 28, from

.1 'Oncelwasinataxi home
Y andlsaid | needed tostop
to getsome money out.
The drwer drove back to the club, where
I had tofind a cashpoint and wait in line for

Teeside, worksin marketing

‘I think this is a great idea.
You often get stranded
without cash, but always
carry a card. It would make
getting home much safer.’
JuneSarpong, 30, TV presenter

‘I'was stranded’

¥ ZaraBarratt, 24,
amanagerfromLondon
‘lonce gotoutofacabtoget
cashand my card goteaten
by the machine. Thecab
drove offand I was left stranded milesfrom
home. Luckily, | found another cab, butit’s
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